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InternshIp DescrIptIon

Department/Company Area/Field of Training:

Operations 

Trainee’s Title: Villa/Hotel Operations Intern

Intern Main Tasks/Responsibilities:
•	 Assist Director of Operations in delivering a VillaHotel* 

experience comparable to the best 5-star hotels worldwide.
•	 Assist in establishing and managing hotel-like operations in 

Villazzo VillaHotels.

Key Objectives of Training:
•	 Ensure that service levels in all areas meet expectations.
•	 Continually evaluate property for areas that are hazardous, 

require repairs and maintenance, or are not meeting guest’s 
needs.

•	 Identify and implement opportunities to enhance customer 
experience.

•	 Understand company guidelines and procedures to effectively 
and efficiently manage hotel operations.

Tasks/Activities Associated with Training:
•	 Assist in scheduling and supervising Villazzo employees 

including housekeeper, gardener, and handymen.
•	 Work in liaison with Villazzo Concierge, Chef, Servers, 

Housekeepers, and Bell Attendants.
•	 Re-order Villazzo-branded products for Villazzo VillaHotels and 

communicate with suppliers.
•	 Greet customers and ensure all arrangements are in order.
•	 Purchasing for VillaHotel Guests.
•	 Setting up the Villas and arranging private dining for clients.
•	 Manage issues and conflicts with guests.
•	 Measure customer satisfaction.
•	 Prepare reports and schedules.
•	 Undertake administrative tasks (Guest Service Directory, storage 

room inventory, etc.).
•	 Keep electronic records of all work and company documenta-

tion on Villazzo server.

ApplIcAnt requIrements

Academic Background Professional/Practical Experience:

•	  Enrolled in a bachelors or masters degree program (or equiva-
lent) in Business Administration, Tourism, or International 
Management

•	 Experience in Facilities Management and Project Management 
desired

Skills/Knowledge/Language Proficiencies:
•	 Fluent in English
•	 Excellent skills in Microsoft Windows, Microsoft Office (Word, 

Excel, PowerPoint)

Other Relevant Details:
Interns are required to have a car during this internship.

*The term VillaHotel refers to any property-villa, house, apart-
ment, condo, or any other property that forms part of the Villazzo 
VillaHotel program.

VIllAzzo

Number of Positions: 1

Length of Training: 12 Months

Location(s): Miami Beach, FL

Compensation: $750 per month

Other Compensation:
No housing provided
$50 phone / $50 car

Ideal Start Date: August/September 2011

compAny InformAtIon
Villazzo created the VillaHotel concept to give a vacation 
experience of a lifetime: a selection of the most exclusive resort 
destinations and villas, combined with personalized five-star hotel 
services. No longer must you choose between the personal touch 
of a luxury hotel or the private, secluded charm of a villa—with 
Villazzo, your villa is setup for you like your own personal hotel. 

Villazzo is the first company of its kind to give vacationers the 
opportunity to stay in the most beautiful homes available and 
know before they arrive that they can count on the highest level 
of quality and service, all while enjoying unmatched, personalized 
5-star service. The result is nothing less than the most luxurious 
experience you can possibly have in a private vacation home.


